LTM Launches BlueVerse™ for iRun to Outcreate Managed Services in the
Agentic Al Era

Al-native operations model enables enterprises to move from reactive service delivery to
intelligent, outcome-driven managed services

Mumbai, India — June 15, 2026: LTM, the Business Creativity partner to the world’s largest enterprises,
today announced the launch of BlueVerse™ for iRun, an Al-native managed services model designed to
transform traditional IT operations into a resilient, intelligent, and outcome-driven operating model.

As enterprise environments grow more complex—spanning hybrid cloud, SaaS, and Al-driven ecosystems—
traditional managed services models are increasingly constrained by siloed teams, static processes, and
effort-led scaling.

BlueVerse for iRun addresses this shift by moving beyond headcount-based delivery to a platform-led
approach powered by agentic Al, knowledge convergence, and process-as-code. Built on the BlueVerse
ecosystem, iRun creates a unified intelligence layer that brings together enterprise data, telemetry, workflows,
and operational context—enabling Al to reason across systems, identify root causes, and execute actions
within governed guardrails.

iRun combines Al agents and human expertise to shift operations from reactive incident management to pre-
emptive, self-learning, and outcome-driven service delivery. It enables improved system reliability, faster
resolution cycles, and the ability to shift IT spend from maintenance (‘run’) to innovation (‘change’)—freeing
capacity for transformation. iRun targets 60-70% automated resolution, 40-60% faster incident closure, and
prevention of up to half of potential disruptions before they occur.

“Enterprises today expect managed services to deliver more than efficiency—they expect intelligence,
adaptability, and measurable outcomes,” said Krishnan lyer, Chief Growth Officer, LTM. “BlueVerse for
iRun brings together agentic Al, operational intelligence, and governed automation to help clients move
beyond effort-led models to resilient, outcome-driven operations that scale with confidence.”

With governance embedded by design, BlueVerse for iRun incorporates policy-bound execution, human-in-
the-loop decisioning, and full auditability—ensuring enterprise-grade trust as Al scales across operations.

BlueVerse for iRun extends the BlueVerse ecosystem into integrated operations—spanning application
management, cognitive infrastructure services, and cybersecurity—helping enterprises Outcreate traditional
managed services into an Al-driven model that delivers compounding business outcomes. For more
information, visit ltm.com/services/iRun.

About LTM

LTM — a Larsen & Toubro Group Company — is an Al-centric global technology services company and the Business
Creativity partner to the world’s largest enterprises. We bring human insights and intelligent systems together to help
clients create greater value at the intersection of technology and domain expertise. Our capabilities span integrated
operations, transformation, and business Al — enabling new ways of working, new productivity paradigms, and new
roads to value. Together with over 87,000 employees across 40 countries and our global network of partners, LTM owns
outcomes for our clients, helping them not just outperform the market, but Outcreate it. Read more at LTM.com.
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