LTM and Uniphore Partner to Scale Domain-Specific Al Across Core Business Processes
Uniphore’s Business Al Cloud will power LTM’s BlueVerse™ ecosystem to deliver
industry-specific small language models and Al agents for core
enterprise workflows.

PALO ALTO, Calif. - May 5, 2026 — Uniphore, the Business Al Company, and LTM, the Business
Creativity partner to the world's largest enterprises, today announced a strategic partnership
focused on the joint development of industry- and domain-specific Al solutions that combine
small language models (SLMs), Al agents, and deep domain expertise.

As Al adoption matures, enterprises are shifting to smaller, purpose-built models and agents for
greater precision and control. The partnership brings this approach to core business processes
with governance, security, and compliance by design. Uniphore’s Business Al Cloud will power
LTM’s BlueVerse™ ecosystem and global delivery, unifying enterprise data, models, and Al
agents on a secure, sovereign platform. LTM will drive industry expertise, client implementation,
and Al-led transformation, while Uniphore provides the foundation for building and fine-tuning
domain-specific SLMs.

The partnership will initially focus on banking, financial services, and insurance (BFSI),
manufacturing, and media and entertainment, co-developing solutions to support workflows
such as financial planning and analysis (FP&A), contract intelligence, outbound logistics,
workforce transformation, and contact center operations.

LTM will also deploy Uniphore's platform in its internal transformation, unlocking enterprise
value in operations and enabling faster, more effective implementation timelines for clients.

“The world’s largest enterprises want Al that delivers real business impact in their core
workflows,” said Umesh Sachdev, CEO and Co-founder of Uniphore. “LTM shares this vision
with us. They had already started the journey with BlueVerse™. We are excited to accelerate it
by combining Uniphore’s Business Al Cloud with LTM'’s deep transformation expertise and global
delivery scale. Together, we will turn enterprise data, knowledge, and intent into measurable
business outcomes where it matters most.”

“The real value of Al lies in applying it to industry-specific and domain-led solutions that drive
customer business results. This partnership strengthens our ability to move Al from intent to
execution across critical business domains and workflows. It reflects our continued focus on
scale, reliability and delivering outcomes that matter to our clients,” said Venu Lambu, CEO and
Managing Director, LTM.

LTM and Uniphore will work together to commercialize these solutions and drive long-term
customer adoption. The partnership will foster ongoing collaboration on development, delivery
and continuous refinement as the companies scale the offering. Over time, they plan to expand
the approach to additional industries and processes.

About Uniphore

Uniphore is the Business Al Company that unlocks the agentic enterprise with a complete, composable Al platform
spanning agents, models, knowledge, and data. Its platform, the Business Al Cloud, bridges the Al divide between
consumer Al and enterprise Al—combining the simplicity of consumer Al with the rigor, security and scalability
required for the enterprise. Uniphore allows business users to effortlessly harness Al and deliver results immediately,
while providing ClOs the foundation to deliver powerful Al applications that are embedded into workflows, trained
on enterprise data.

Trusted by more than 2,000 businesses globally, recognized by Gartner, Forrester, and listed on the Deloitte Fast 500,
Uniphore delivers on the promise of Al as a transformative force for business. Learn more at www.uniphore.com.



http://www.uniphore.com/

About LTM

LTM — a Larsen & Toubro Group Company — is an Al-centric global technology services company and the Business
Creativity partner to the world’s largest enterprises. We bring human insights and intelligent systems together to help
clients create greater value at the intersection of technology and domain expertise. Our capabilities span integrated
operations, transformation, and business Al — enabling new ways of working, new productivity paradigms, and new
roads to value. Together with over 87,000 employees across 40 countries and our global network of
partners, LTM owns outcomes for our clients, helping them not just outperform the market, but Outcreate it. Read
more at LTM.com.
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