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Al Smart Underwriter is an Agentic Al-powered smart underwriting
platform that empowers Underwriters with Autonomous Risk
Intelligence & drives Smarter Policy decisions

Why ServiceNow?

T_|_<|> ServiceNow the Control Plane ? Analyst Recognition

Used by 400+ Global Insurers across
multiple workflows

Leaders in Gartner & Forrester for
LC and P&C Claim respectively
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53. Native Capabilities Agentic Al-powered
g) FSO Data Model | Playbook | Work % Risk Intelligence | Multi-Agent collaboration |
Orchestration | Low Code | Rich UX Autonomous Orchestration & More...
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Agentic Al-powered Policy
recommendations

*
Al Insights +

Modern, Intuitive UX

E-2-E Playbook Experience
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Seamless Integrations



Re-engineering Underwriting from Manual
Judgement to Autonomous Intelligence
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Analyze & Extract * Orchestrate data from * Apply learned underwriting
ACORD form data external sources patterns & assigns risk tiers
Identify missing info & » Assess risk exposure drivers » Suggest the best pricing model
engage Brokers & flag anomalies/exceptions aligned to appetite

Learns from Bind/Loss scenarios
& refines decisions
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Submission Risk Eval & Pricing & Terms
Intake Agent Scoring Agent Recommender Agent

High-Severity Cases Regulatory sensitive Cases

v
A

“Smart” Escalation Oversight

Increase in Underwriting Reduction in Underwriting

throughput . . operating costs

Drive Business
Value using

~60% o ) o 0%
Faster Case-to-Quote Ag e nt IC AI Improvement in decision

turnaround traceability & bias reduction

Intuitive Workbench Intelligent Insights
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