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Enterprise applications increasingly rely on workflow platforms, low-code development, APls,

integrations, and intelligent automation to run mission-critical operations. As these ecosystems
expand, testing individual applications is no longer enough. Organizations must validate the end-
to-end business processes that connect them.

Enterprise Testing Services helps organizations Outcreate fragmented quality practices through
Al-powered Enterprise Cloud Applications (ECA) Assurance. By combining platform expertise,
intelligent automation, and continuous validation, LTM brings together human insights and
intelligent systems to assure business workflows, accelerate cloud transformation, and improve
release confidence across interconnected enterprise ecosystems.

Why ECA Quality Falls Short

As enterprise cloud ecosystems grow, assuring quality across platforms and business
processes becomes increasingly complex.

o Fragmented testing across ServiceNow, PEGA, and other enterprise applications
e Frequent platform releases that increase regression risk and impact business continuity

e Integration failures across APIs & Microservices, MuleSoft, Boomi, Workato, Kafka, EDI,
middleware, and third-party ecosystems

e Complex business process validation spanning customer onboarding, servicing, and
mission-critical workflows

o Data quality and migration challenges that affect reporting, operational efficiency, and
regulatory compliance

e Limited visibility into release readiness, business process health, automation coverage, and
production risk

The result is delayed transformations, unstable releases, disrupted business operations,
increased support costs, lower user adoption, and reduced stakeholder confidence.

Our Solution

ECA Assurance combines domain expertise, Al- low-code or no-code (LCNC), and Al-IQA to

deliver continuous assurance across enterprise workflows, low-code platforms, and integration
ecosystems. Powered by Gen Al-enabled automation, self-healing testing, predictive quality
intelligence, and platform-native accelerators, the solution helps organizations reduce release risk,
strengthen operational resilience, and accelerate cloud transformation with confidence.




What ECA Assurance Delivers

Coverage

ServiceNow Assurance

PEGA Assurance

Applications
Integration and
Orchestration (AlIO)
Assurance

Disruptive SaaS
Assurance

Low-Code or No-Code
Assurance

Validates NOW Platform modules, workflows, business
rules, and enterprise integrations

Confirms end-to-end business process validation across the
PEGA ecosystem

Assures event-driven, publish-subscribe, producer-consumer,
microservices, APl-connected, and orchestration-based
architectures

Validates mission-critical enterprise processes including
lead-to-revenue, supply chain, source-to-pay, and
connected planning

Assures low-code applications and workflow automation across
enterprise platforms including ServiceNow ATF, Al-CRM, Al-IQA,
AI-LCNC platforms.

Al-Enabled ECA Assurance Ecosystem

The ECA Assurance ecosystem brings together automation, intelligence, governance, and
quality insights within a unified framework.

o Workflow platforms including ServiceNow, PEGA, low-code or no-code applications

(LCNC)

e Integration, APIs & Microservices including MuleSoft, Boomi, Kafka, APls, and

Middleware

e Business process journeys across customer, employee, partner, and supply chain

operations

e Al andintelligent automation including virtual agents, decision engines, and agentic

workflows



Outcreate ECA Assurance at Scale

The following outcomes help organizations modernize enterprise cloud application
quality while improving release confidence and operational resilience:

Up to 2x faster releases through Al-enabled platforms, reusable assets, and CI/CD

integration
Higher release confidence through early detection of integration and workflow defects

Up to 35% lower cost of quality through reusable automation and self-healing capabilities

Why LTM

As a Business Creativity partner, LTM combines enterprise platform expertise, Al-powered
accelerators, and Enterprise Quality Assurance to help organizations assure business outcomes
with confidence. By bringing human insights and intelligent systems together, LTM enables
continuous quality across complex enterprise workflows, integrations, and cloud transformations.

Stories of Outcreation

e PEGA Modernization: Achieved a 95% reduction in regression test execution time through
automated end-to-end testing

e Enterprise Workflow Transformation: Delivered 50% faster execution cycles with more
than 85% regression automation coverage through platform-led Enterprise Quality
Assurance

¢ Integration Assurance at Scale: Reduced cross-platform disruption risk through API,
event, and orchestration validation across enterprise ecosystems

Assure Every Enterprise Workflow with Confidence

EnterpriseCloudAppsTesting.Enterpriseplatforms@Itm.com




